
 

 
 

Upgrade of Sports Facilities Booking & Information (SFBI) System 
 

We are delighted to announce that online payment will be made available on 
the Sports Facilities Booking & Information (SFBI) System through CityU Pay 
soon. After this upgrade, users could opt to book our sports facilities in two ways: 

a) Make an online booking via SFBI followed by an instant online payment 
via CityU Pay. 

b) Make booking and payment in person at our booking counters.  

Apart from the online payment enablement, the following new features will also 
be made available in SFBI after this system upgrade: 

• Email booking confirmations and e-receipt will be sent to the user’s CityU 
email account. 

• New Log-in Page with Single Sign-On (SSO) function and expandable 
announcements; 

• User’s Profile Page allows users to set a maximum of 3 preferred facilities 
and a maximum of 3 preferred days within a week for each facility. The 
preferred facilities and relevant available sessions will be displayed right 
after you log in for easy booking. 

• reCaptcha authentication prior to booking confirmation for protecting the 
system against spamming bot activities. 

 

For more detail, please visit our website at: 
https://www.cityu.edu.hk/sds/web/pesports_bookingsystem.shtml 

Should you have any enquiries, please do not hesitate to email 
sope@cityu.edu.hk or call 3442-8025 during office hours.  
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